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Key Topics We have done the research for you.

Info-Tech has thoroughly evaluated the products of 14 key
CRM vendors.

Each vendor evaluation was based on unique, real world perspective, gained from extensive

interviews with current users of the newest product versions in question.

CRM SELECT™ Info-Tech’s Vendor Evaluations will help you with your INFO~TECH PoweEr CURVE™

technology decision by providing: CRM Vendors for Mid-Market

1 . Real feedback and opinions from clients currently using the products.
Client satisfaction levels are ranked not only on key product attributes,
but also on the product’s ability to achieve business goals.

2- Clear evaluations and comparisons to best-in-class of more than 25
product features and functions - many comparisons in an easy to
assess graphical presentation.

3- Expert analysis of vendor strategy, stability, and ability to meet the
unique needs of mid-sized enterprises.
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Info-Tech's Vendor Evaluation Products

CRM SFELECT™-4 Pack + | Select Your Vendors

e Select any 4 Vendor Evaluations. Each ~40-page evaluation includes:

O Current software user/client insight and rankings

-

o Vendor comparison of key features and purchase considerations to best-in-class Samle Table of
O Analysts' insight and key visuals that provide clear perspective Contents

e Comprehensive summary report with Analysts' recommendations
e Vendor Comparison Grid (Excel), allowing you to easily sort and compare
e RFP Template - CRM (Word)

e All in an easy-to-use digital format

CRM SEeLECT™- FuLL Suire

e All 14 Vendor Evaluations. Each ~40-page evaluation includes:
O Current software user/client insight and rankings
O Vendor comparison of key features and purchase considerations to best-in-class
O Analysts' insight and key visuals that provide clear perspective

e Comprehensive summary report with Analysts' recommendations
e Vendor Comparison Grid (Excel) — allowing you to easily sort and compare
e RFP Template - CRM (Word)

e All in an easy-to-use digital format
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CRM SELECT™- INFO-TECH'S VENDOR EVALUATION SEELEEL N Select Your Vendor

e Each in-depth report is approximately 40 pages in length and includes:

O Current software user/client insight and rankings
O Vendor comparison of key features and purchase considerations to best-in-class

O Analysts' insight and key visuals that provide clear perspective

RFP TempLate - CRM $185 each

Use our comprehensive RFP template to establish your selection criteria. All key
areas are covered, including account management and reporting, employee
relationship management, field service support, call center features, and
workflow management.

(Included within the 4 Pack + and the Full Suite)

Venoor Comparison GRID %485 each ORDER NOW

This inclusive matrix compares sixteen vendors across over 100 criteria,
including features, functionality, vendor size, target market, financial stability,
and technical specifications. Includes a comprehensive comparison grid of all
vendors, as well as a spotlight section on each individual vendor.

(Included within the 4 Pack + and the Full Suite)
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